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Attachment F 
Attachment F reflects all TRS educational outreach to the TRS community. 

California Relay Service 
Outreach and Education Report 

January 2003 

Deaf/Hard of Hearing Organizations 
Hiqh Desert Association of the Deaf (HI-DAD), Victorville. Conducted a CRS Town 
Hall meeting for members; gave a CRS presentation and solicited feedback; 
distributed CRS materials. 20 Deaf, 17 LDA, 5 HH, and 5 Hearing. 
Grass Vallev SHHH ChaPter, Grass Vallev. Gave a CRS presentation to members. 9 
HH. 
Deaf Women Aqainst Violence, Oakland. Met with administrators to discuss possible 
sponsorship opportunities and CRS outreach activities; distributed CRS materials. 
ALDA-Los Anqeles Chapter. Year-round sponsorship of real-time captioning at  their 
monthly meetings. 

Organizations/Businesses 
Holidav Inn, Grass Vallev. Gave a CRS presentation to management and staff. 4 
Hearing . 
Holidav Inn Express, Auburn. Gave a CRS presentation to management and staff, 5 
Hearing . 
San Luis Obispo Chamber of Commerce, San Luis ObisDo. Gave a CRS presentation 
to staff. 15 Hearing. 
DawnSiqnPress, San Dieqo. Gave a CRS presentation to staff; distributed CRS 
materials. 15 Deaf and 20 Hearing. 

Colleges/ U niversities/SchooIs 
San-Luis Obispo Hiqh School, San Luis Obisoo. Gave two separate CRS presentations 
to students. 57 Hearing, 2 Deaf, and 1 HH. 
Vista Hiqh School, Vista. Gave ten separate CRS presentations to students. 295 
Hearing, 3 Deaf and 2 HH. 
San Dequito Academv, Encinitas. Gave three separate CRS presentations to 
students. 72 Hearing and 1 HH. 
Marin Colleae, Marin.’Gave a CRS presentation to staff and students a t  the Disabled 
Student Services office. 18 Deaf, 3 HH and 9 Hearing. 
California School for the Deaf, Fremont. Met with administrators to discuss possible 
sponsorship opportunities and outreach activities; distributed CRS materials. 
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Independent Living 
Independent Livins Resource Center, San Luis ObisPo. Gave a CRS presentation to 
staff. 4 Hearing. 
Center for IndePendent Living - 14* Street, Oakland. Site visit; left 50 CRS and STS 
brochures. 
Center for IndeDendent Livins, Alameda. Site visit; left 50 CRS and STS brochures. 

0 Center for IndePendent Livincl - Harrison Street, Oakland. Site visit; left 50 CRS and 
STS brochures. 
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California Relay Service 
Outreach and Education Report 

February 2003 

Deaf/Hard of Hearing Organizations 
NorCaI, Sacramento. Site visit; left 250 CRS pens and 200 CRS, STS and Spanish 
brochures; gave my business card to administrators for future discussion of CRS 
presentations and sponsors hi p o p portu ni ties. 
Walnut Creek Deaf Senior Citizens Club. Gave a CRS presentation to members; 
distributed CRS materials. 25 Seniors. 
SHHH State Conference, Oakland. Sponsored the event; distributed CRS materials to 
approximately 120 HH, 20 LDA, and 10 Deaf. 
CSUN Deaf Studies Department, Northridge. Sponsored the lectureship series; 
distributed CRS materials. Approximately 150 Hearing, 90 Deaf, and 10 HH. 
Deaf Communitv Services of San Dieao. Met and gave a CRS presentation to new 
staff; dropped off 50 CRS materials. 
Hearina Loss Network, San Dieao. Met with administrators to discuss possible 
sponsorships and outreach opportunities; distributed CRS materials 
San Dieao Countv Reaistry Interpretina for the Deaf. Sponsored the event; 
distributed CRS materials. Approximately 80 H, and 5 Deaf. 
OC-Deaf, Cvpress. Sponsored a fundraising event; distributed CRS materials. 
Approximately 70 Deaf, and 7 Hearing. 
Deaf Film Festival. Sponsored the event; distributed CRS materials. Approximately 
250 Hearing, and 150 Deaf. 

Organizations/ Businesses 
Johnnv’s Chevron, Needles. Gave a CRS presentation to staff. 3 Hearing. 
Deaf and Disabled Telecommunications Proaram - CRSAC meetina, Fremont. 
Distributed CRS materials from an exhibit table. Approximately 100 CRS and 40 
Spanish brochures, and 100 CRS pens. 
One Stop Career Center, Newark. Gave a CRS presentation to participants; 
distributed CRS and Spanish materials. 15 Hearing. 
Hilda Gonzales, Attorney, Whitter.. Gave a CRS presentation to staff; distributed CRS 
and Spanish materials. 2 Hearing. 
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Colleges/ Universities/ Sc hook 
University of California, Santa Barbara. Gave a CRS presentation to students in the 
"Psychology of Communication" class. 80 Hearing. 
Old Mission School, San Luis Obimo. Gave a CRS presentation to students. 15 
Hearing. 
Hardina Elementary School, Santa Barbara. Gave a CRS presentation to students. 8 
Deaf/". 
Saddleback Communitv Colleae, San Juan CaPistrano. Site visit; left 50 CRS and STS 
brochures with the Disabled Student Services office. 
Pierce Community College, Los Anqeles. Site visit; and left 50 CRS and STS 
brochures with the Disabled Student Services office. 
Golden West Community Colleqe, Lonq Beach. Site visit; left 50 CRS and STS 
brochures with the Disabled Student Services office. 
Marlton Hiah School, Los Anqeles. Site visit; left 50 CRS brochures with the Deaf and 
Hard of Hearing Program. 

Independent Living 
IndePendent Livina Center, Santa Barbara. Gave a CRS presentation to new staff. 5 
Hearing. 
IndeDendent Livina Center, Santa Maria. Gave a CRS presentation to new staff. 4 
Hearing . 
Independent Livinq Center, San Luis Obispo. Gave a CRS presentation to new staff. 
5 Hearing. 
Center for Independent Livina, Contra Costa Countv. Site visit; left 40 CRS and STS 
brochures. 
Central Coast Center for Independent Livina, Santa Cruz. Site visit; left 40 CRS/STS 
brochures, 
Center for Independent Livinq - 41St Street, Santa Cruz. Gave a CRS presentation to 
staff; left 40 CRS/SrS brochures. 6 Hearing. 
Center for Independent Livina, Antioch. Gave a CRS presentation to staff; left 50 
CRS/STS brochures. 3 Hearing. 

2 



California Relay Service 
Outreach and Education Report 

March 2003 

Deaf/Hard of Hearing Organizations 
0 

0 

0 

0 

0 

0 
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SHHH Inland Empire, Bannina. Gave a CRS presentation to members. 32 HH. 
SHHH, Van Nuvs. Gave a CRS presentation to members. 18 HH. 
B-GLAD, Bakersfield. Conducted a CRS Community Forum; gave a CRS presentation 
and solicited feedback from attendees; distributed CRS materials. 18 Deaf, 12 
Hearing, 4 HH, and 3 LDA. 
Deaf Counselins, Advocacy, and Referral Asency's 40* Anniversaty Gala, San 
Leandro. Sponsored the event; placed a CRS ad in the program book; distributed 
CRS materials. Approximately 250 Deaf, 25 HH 25 LDA, and 50 Hearing. 
Deaf World Wide, San Jose. Sponsored the event; distributed CRS materials. 
Approximately 500 Deaf, 100 HH, 100 LDA, and 300 Hearing. 
Deaf Networking Services, San Leandro. Gave a CRS presentation to staff; left 20 
CRS/Spanish brochures; gave my business cards .to several interested attendees for 
future discussion of possible sponsorships and outreach activities. 15 Deaf, and 5 
Hearing. 
CSUN Deaf Studies Department, Northridae. Sponsored lectureship series; 
distributed CRS materials. Approximately 150 Hearing, 90 Deaf, and IO HH. 
CSUN National Center On Deafness, Northridge. Placed CRS ad during JASK Deaf 
Awareness Month. 
Snowbirds of Southern California for the Deaf, Hemet. Sponsored the event; 
distributed CRS materials from an exhibit table. Approximately 130 Deaf, 10 LDA, 
and 10 Hearing. 
Southern California Deaf Disc Golf Association, Huntinaton Beach. Distributed CRS 
materials from an exhibit table. 37 Deaf and 3 Hearing. 
Deaf Community Services of San Diego. Conducted a CRS Community Forum for the 
Spanish-speaking community; gave a CRS presentation and solicited feedback from 
attendees; distributed CRS materials. 10 Deaf Spanish, 4 Hearing Spanish, 5 Deaf, I 
HH, and 7 Hearing. 
Youth Leadership Camp, San Dieao. Sponsored the event; distributed CRS materials. 
32 Hearing, 40 Deaf, 7 HH, and 3 LDA. 

Colleges/ Universities/ Schools 
Bakersfield Colleae. Gave a CRS presentation to students. 14 Hearing, and 1 LDA. 
La Costa Canvon Hiqh School, Carlsbad. Gave three CRS presentations to students. 
89 Hearing, 1 Deaf and 1 HH. 
San Francisco State Universitv. Site visit; left 50 CRS and STS brochures with the 
Disabled Student Services office. 
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Ohlone Colleae, Fremont. Conducted a CRS Community Forum; gave a CRS 
presentation and solicited feedback from attendees; distributed CRS materials. 12 
Deaf, 5 Hearing, and 3 HH. 
Burlinaame Intermediate School, Burlingame. Gave a CRS presentation to students; 
distributed CRS/Spanish materials. 7 Deaf and 1 HH. 
California State School for the Deaf Middle School, Fremont. Gave a CRS 
presentation to students in 4 classes; distributed CRS materials. 57 Deaf. 
Community Collese of San Francisco. Gave a CRS presentation to students; 
distributed CRS materials. 15 Hearing. 
San Francisco State University. Gave a CRS presentation to students; distributed 
CRS/Spanish materials. 40 Hearing. 
Oakdale Unified School District, Oakdale. Distributed CRS materials from an exhibit 
table during Career Day. Approximately 400 Hearing. 
Maric Colleae - Colleae of Health & Human Services, San Dieao. Site visit; and left 
40 CRS/STS brochures. 

Hospitals/ Health Care 
Parkinson Network of Mt. Diablo, Walnut Creek. Gave a CRS presentation to 
attendees; distributed CRS/STS materials. 50 Hearing. 
Sharp Mesa Vista Hospital-Sierra Mesa, San Dieao. Site visit; left 40 CRS/STS 
brochures. 
Sharp Rees Stealy Medical Center-Linda Vista, San Dieao. Site visit; left 40 CRS/SrS 
brochures. 
One Stop Speech Therapy, San Dieao. Site visit; left 20 CR!S/SrS brochures. 
Sharp Rees Stealv Medical Center-Clairemont, San Dieao. Site visit; left 40 CRS/SrS 
brochures. 
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California Relay Service 
Outreach and Education Report 

April 2003 

Deaf / Hard of Hearing Organizations 
+ Joslvn Senior Center, Palm Desert - Conducted a CRS Town Hall meeting and 

distributed CRS literature and collaterals. Attendance: 30 
+ Bav Area Coalition Deaf Senior Citizens - Conducted a CRS Town Hall meeting and 

distributed CRS literature and collaterals. Attendance: 100 
+ DURA - Met with Rob Roth, CEO, to discuss future sponsorship opportunities. 
+ Oranae County Deaf Equal Access Foundation, Cypress - Conducted a Town Hall 

meeting and distributed CRS literature and collaterals. Attendance: 58 
+ CSUN Deaf Studies Department, Northridcle - Sponsored the lectureship series event 

and distributed CRS materials at an exhibit booth. Estimated attendance: 250 
+ NorCal Center on Deafness - Agency sponsorship; provided a supply of CRS material 

for agency clientele. 
+ California SHHH Newsletter - On-going advertising of VCO service. 

Organizations / Businesses 
+ Rosa Maria Ibarra-Klein, Speech & Lanauage Patholoaist - Explained CRS to Ms. 

Ibarra-Klein and provided a supply of CRS literature. 
+ State Farm Insurance, Santa Barbara - Explained CRS to staff and provided a supply 

of CRS literature. 
+ SOMARTS Verv Special Arts, San Francisco - Sponsored the event; exhibited CRS 

and distributed CRS literature at the festival. Estimated attendance: 125 
+ California Speech, Lanauage and Hearinq Association, Monterey - Exhibited CRS and 

distributed CRS literature and collaterals at  an exhibit booth. Estimated attendance: 
1,500 

Colleges / Universities / Schools 
+ Santa Rosa Jr. Colleqe - Gave four (4) CRS presentations to a total of 94 students 

and staff. 
+ Lona Beach City Colleae - Gave a CRS presentation to 23 students. 
+ Palm Springs Hiqh School - Gave a CRS presentation to 15 students. 
+ CoPper Mountain Colleae, Palm Sprinqs - Gave a CRS presentation to 32 students. 
+ Collecle of the Desert, Palm Desert - Gave a CRS presentation to 21 students. 
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+ San Jose State University - Gave a CRS presentation to 35 students. 

State / City Government 
+ Department of Rehabilitation, Santa Barbara - Gave a CRS presentation to 14 

managers and distributed CRS literature. 

Hospitals / Health Care 
+ Kaiser Permanente, Lona Beach - Explained CRS information to Peggy Duffield, 

Senior Area Recruiter, and provided a supply of CRS literature. 
+ Sharp Vista Pacifica Hospital, San Dieao - Provided a supply of CRS literature for 

distribution to staff and clients. 
+ Mira Mesa Medical Clinic, San Diego - Provided a supply of CRS literature for 

distribution to staff and clients. 
+ UCSD Medical Group, San Dieao - Provided a supply of CRS literature for 

distribution to staff and clients. 

Independent Living 
+ IndePendent Living Center, Santa Barbara - Presented CRS information to the new 

Interpret i ng Sew ices Coo rd i na tor. 
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California Relay Service 
Outreach and Education Report 

May 2003 

Deaf / Hard of Hearing Organizations 
+ Pleasanton SHHH Chapter - Gave a CRS presentation and distributed CRS literature. 

Attendance: 12 
+ Vallev Deaf Festival, Deaf and Hard of Hearing Service Center, Fresno - Sponsored 

the event; gave a CRS presentation, and distributed CRS literature and collaterals. 
Estimated attendance: 500 

+ Deaf Youth Day, DURA - Exhibited CRS and distributed CRS materials at an exhibit 
booth. Estimated attendance: 40 

+ Deaf Visual & Performing Arts, California School for the Deaf, Fremont - Sponsored 
the event; distributed CRS materials at  an exhibit booth. Estimated attendance: 100 

+ Deaf Arts Jubliee, California State University, Northridge - Sponsored the event; 
distributed CRS materials at  an exhibit booth. Estimated attendance: 300 

Organizations / Businesses 
+ Paramount’s Great America - Explained CRS to Mae Santa Maria in the Employment 

and Human Resources office and proposed a CRS presentation to employees. 
+ UPS, Sunnyvale Division - Explained CRS to Joe Baronessa, a Human Resource 

Specialist, and proposed a CRS presentation to employees. 
+ Job CorDs Center, San Jose - Explained CRs to Gina Grengo, Senior Admissions 

Counselor, and proposed a CRS presentation to employees. 

Colleges / Universities / Schools 
Cuesta College, San Luis Obispo - Gave nine (9) CRS presentations to a total of 210 
students. 
Mercv Hicrh School, South San Francisco - Gave a CRS presentation to 15 students 
in Vicki Garner’s ASL class; distributed CRS material. 
De Anza College, San Jose - Explained CRS to Donna Bradshaw, the Deaf Studies 
instructor and proposed a CRS presentation to students in the fall. 
California School for the Deaf, Fremont - Gave a CRS presentation to the Parents‘ 
ASL class and distributed CRS material. 
Hov Tournament, California School for the Deaf, Riverside - Distributed CRS 
material at  an exhibit booth. Estimated attendance: 1,000 
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+ Leigh Hiah School, San Jose. Explained CRS to Scott Benson, a teacher in the Deaf 
program, and proposed a CRS presentation to students in the fall. 

State / City Government 
+ Willow Hall, Santa Rosa - Gave a CRS presentation to approximately 60 employees 

and distributed CRS literature and collaterals at  an exhibit booth. 
+ Lawrence Livermore Laboratow - Gave a CRS presentation to approximately 50 

employees and distributed literature and collateral. 
+ Vocational Rehabilitation, San Jose - Explained CRS to a VR counselor and proposed 

a CRS presentation to staff at that office. 
+ Emdovment Development Department - Explained CRS to Kay Tyhurst, Director, 

and proposed a CRS presentation to her employees. 

Hospitals / Health Care 
+ Sacred Heart Jesuit Center, Los Gatos - Gave a CRS presentation to 12 staff 

members and distributed CRS material. 
+ Slone Chiropractic Center, Pleasanton - Explained CRS to Dr. Tim Slone and 

provided a supply of CRS literature. 

Independent Living 
+ Independent Living Resource Center, Santa Maria - Explained CRS to Candace 

Ridenhour, the Information & Referral Specialist, and provided a supply of CRS 
literature. 

+ Father Daniel Germann, Resident of the Sacred Heart Jesuit Center, Los Gatos - 
Explained how STS works and made several practice calls so he would be familiar 
with how to use the service. 
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California Relay Service 
Outreach and Education Report 

June 2003 

Deaf / Hard of Hearing Organizations 
California Sports Association of the Deaf, Riverside - Sponsored the charity golf 
tournament; distributed CRS materials. Estimated attendance: 100 
Greater Los Anqeles Council on Deafness (GLAD) - Sponsored the fundraising event; 
distributed CRS materials. Estimated attendance: 250 
DURA 2003 GradFest Nite - Exhibited CRS and distributed CRS materials at an 
exhibit booth; discussed to the senior class the independence that CRS provides. 
Deaf Asian Festival 2003, Los Ancleles - Exhibited CRS and distributed CRS 
materials at  an exhibit booth. Estimated attendance: 200 
DCARA's Deaf Day A's vs Giants, Oakland - Sponsored the Tailgate Party; promoted 
7-1-1 electronically on the scoreboard; represented MCI CRS by signing the national 
anthem. Estimated attendance: 300 at  Tailgate Party; 40,000 at  game 

Organizations/ Businesses 
CaDitol Diversified Fundinq, Fremont - Explained CRS and provided a supply of CRS 
literature to Tim Jones. 
ReMax, Fremont - Explained CRS and provided a supply of CRS literature to Liz 
Hughes, a realtor. 
Sonoma Chamber of Commerce, Calistoaa - Explained CRS and provided a supply of 
CRS literature. 
Calistoqa Hot Sprinas - Explained CRS and provided a supply of CRS literature. 
Dr. Wilkinson, Calistoaa Hot Sprincls - Explained CRS and provided a supply of CRS 
literature. 
Sarafornia Cafe, Calistoaa - Explained CRS and provided a supply of CRS literature 
to Ronna Jean, the owner. 

1 



Colleges / Universities / Schools 
+ Fairfax Hiah School, Los Angeles - Gave a CRS presentation to 4 students and 2 

staff. 
+ California School for the Deaf, Riverside - Sponsored the 50th Anniversary event; 

distributed CRS materials. Estimated attendance: 1,000 

State / City Government 
+ Family Court Services, Havward - Explained CRS and provided a supply of CRS 

I i tera tu re. 

Hospitals / Health Care 
Aka Bates Hospital, Berkelev - Explained CRS to the Executive Assistant and Patient 
Relations representative, and provided a supply of CRS literature. 
Affiliated Speech Pathologists, Escondido - Explained CRS and provided a supply of 
CRS literature. 
Kern Speech Patholoay, Escondido - Explained CRS and provided a supply of CRS 
I ite ratu re. 
SAY (Social Advocates for Youth), Escondido - Explained CRS and provided a supply 
of CRS literature. 
Speech Patholoclists Association, Escondido - Explained CRS and provided a supply 
of CRS literature. 
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California Relay Service 
Outreach and Education Report 

July 2003 

Deaf / Hard of Hearing Organizations 
DeafHOPE, Sacramento. Sponsored a fundraising event; distributed CRS materials. 
Estimated attendance: 40 
One:One, Pleasanton. Explained and answered customer questions about CRS and 
provided CRS literature. 
One:One, Fremont. Explained and answered customer questions about CRS and 
provided CRS literature. 
Farwest Athletic Association of the Deaf, Rancho Cucamonga. Sponsored the W A D  
softball tournament; distributed CRS materials. Estimated attendance: 300 
American Association for Deaf-Blind, San Dieao. Sponsored the AADB conference; 
distributed CRS materials. Estimated attendance: 1,000 

Organizations/ Businesses 
Horizon Communitv Recovery Group, San Leandro. Explained CRS to staff; provided 
CRS materials. 
ReMax offices, Fremont. Explained CRS to staff; provided CRS materials. 
Chicago Title, Fremont. Explained CRS to staff; provided CRS materials. 
Southern California Edison, Ventura. Explained CRS to staff; provided CRS materials. 

State / City Government 
Berkelev Public Libray. Provided a supply of CRS brochures at the Information Desk. 
Fremont Chamber of Commerce. Gave a CRS presentation to staff; provided CRS 
materia Is. 
US Post Ofice, Haward. Gave a CRS presentation to staff; provided CRS materials. 
Haward Public Libraty. Provided a supply of CRS brochures at  the Information 
Desk. 

0 One Stop Center, Newark. Gave a CRS presentation to 15 staff members; provided 
CRS materials. 

Hospitals / Health Care 
Kaiser Permanente, Fremont. Gave a CRS presentation to staff; provided CRS 
materials. 
Mental Health Services, San Francisco. Gave a CRS presentation to staff; provided 
CFG materials. 
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California Relay Service 
Outreach and Education Report 

August 2003 

Deaf / Hard of Hearing Organizations 
NorCal’s Camp Grizzly, Nevada City. Sponsored the camping event, and gave a CRS 
presentation and distributed CRS literature and collaterals. Attendance: 75 campers 
and adults. 
UCSD/Deaf Community Services, San Diego. Gave a CRS presentation to staff; 
provided CRS materials. 
California Association of the Deaf, Monrovia. Sponsored the CAD conference; 
distributed CRS materials. Estimated attendance: 150 
National Deaf Disc Golf Association, Wriahtwood. Sponsored the NDDGA disc golf 
tournament; distributed CRS materials. Estimated attendance: 300 
Deaf and Hard of Hearina Service Center, Fresno. Sponsored the spaghetti dinner 
fundraising event; distributed CRS materials. Estimated attendance: 150 

Organizations/ Businesses 
World Institute on Disability, Oakland. Gave a CRS presentation to staff; provided 
CRS materials. 
Hearina Services, Fremont. Gave a CRS presentation to staff; provided CRS 
materials. 
Advanced Hearina Instruments, Fremont. Gave a CRS presentation to staff; provided 
CRS materials. 
Sears Hearinq Aid Center, Newark. Gave a CRS presentation to staff; provided CRS 
materials. 
Home Depot, Fremont. Gave a CRS presentation to staff; provided CRS materials. 
Sleep Care, Fremont. Gave a CRS presentation to staff; provided CRS materials. 
All USA Movinq, Fremont. Gave a CRS presentation to staff; provided CRS materials. 
Very True Television, San Dieqo. Gave a CRS presentation to staff; provided CRS 
materials. 
Mountain View Motel & Cabins, Wriahtwood. Gave a CRS presentation to staff; 
provided CRS materials. 

Colleges/ Universities/ Schools 
Ohlone College, Fremont. Provided a supply of CRS literature for distribution to 
students and staff. 
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San Jose State University. Provided a supply of CRS literature for distribution to 
students and staff. 
California School for the Deaf, Fremont. Provided a supply of CRS literature for 
distribution to students and staff. 
Leigh Hiah School, San Jose. Provided a supply of CRS literature for distribution to 
students and staff. 

State / City Government 
Civil Services Department, San Leandro. Gave a CRS presentation to staff; provided 
CRS materials. 
Police Department, San Leandro. Gave a CRS presentation to staff; provided CRS 
materials. 
Civil Services Department, Merced. Gave a CRS presentation to staff; provided CRS 
materials. 
Public Libraw, Wrightwood. Provided a supply of CRS literature at the Information 
Desk. 
Sheriff's Office, Wriahtwood. Gave a CRS presentation to staff; provided CRS 
materials. 
Wriqhtwood Visitors Center. Gave a CRS presentation to staff; provided CRS 
materials. 
National Forest Services, Anaeles. Gave a CRS presentation to staff; provided CRS 
materials. 
Biq Pines Information Station. Gave a CRS presentation to staff; provided CRS 
materials. 

Hospitals / Health Care 
Valley Hearina, Speech and Lanauaae Center, Merced. Gave a CRS presentation to 
staff; provided CRS materials. 
Kaiser Permanente, Fremont. Provided a supply of CRS literature for distribution to 
staff and clientele. 
UCP, Modesto. Gave a CRS presentation to staff; provided CRS materials. 
Wrightwood Hospital. Gave a CRS presentation to staff; provided CRS materials. 

Independent Living 
Modesto Independent Livina Center. Provided a supply of CRS literature for 
distribution to staff and clientele. 
Merced County Community Action Aaency. Gave a CRS presentation to staff; 
provided CRS materials. 
Merced County Communitv Action Housinq and Shelter Service. Gave a CRS 
presentation to staff; provided CRS materials. 
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Merced Countv Communitv Action Women, Infants and Children Program (WIC). 
Gave a CRS presentation to staff; provided CRS materials. 

0 B.O.S.S., Berkelev. Gave a CRS presentation to staff; provided CRS materials. 
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California Relay Service 
Outreach and Education Report 

September 2003 

Deaf / Hard of Hearing Organizations 
B-GLAD , Bakersfield - Sponsored the Day of Caring Family Carnival; distributed CRS 
materials. Estimated attendance: 600 
Deaf Fundraiser for Good Causes (DWAV), Fremont - Sponsored the Family 
Appreciation Day event; distributed CRS materials. Estimated attendance: 50 
Deaf Community Center, San Leandro - Explained CRS and provided a supply of 
CRS literature. 
Deaf Awareness Week, San Leandro - Sponsored the event and the Wine and 
Cheese reception featuring "Survivor" Christy Smith; distributed CRS materials from 
an exhibit booth. Estimated attendance: 75 
Deaf HoDe Oraanization, Fremont - Explained CRS and provided a supply of CRS 
literature to Kate Bennitt &Jane Whitney. 
San Dieao Deaf Awareness Dav, San Dieao - Sponsored the event and distributed 
CFG materials from an exhibit booth. Estimated attendance: 1,000 
Deaf World Wide EXRO, Pasadena - Sponsored the event and distributed CRS 
materials from an exhibit booth. Estimated attendance: 600 
CODIE Deaf Awareness Week, Riverside - Sponsored two events: Picnic (estimated 
attendance: 350) and Riverside Wednesday Night Street Fair (estimated attendance: 
lOOO), exhibited CRS and distributed CRS materials from an exhibit booth. 
DCARA Deaf Awareness Dav, Boardwalk, Santa Cruz - Sponsored the event and 
distributed CRS materials from an exhibit booth. Estimated attendance: 750 

Organizations/ Business 
Citv Beach, Fremont - Explained CRS and provided a supply of CRS literature. 
US Bank, Fremont - Explained CRS and provided a supply of CRS literature. 
WaMu, Fremont - Explained CRS and provided a supply of CRS literature. 
California Rehabilitation Association Conference, San Francisco - Displayed CRS at 
the event and distributed CRS literature and collaterals from a "Take Me" table. 
Estimated attendance: 300 
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College/ Universities/ Schools 
Literacv Proaram CA School for the Deaf, Fremont - On-going sponsorship of the 
ASL Storytime project. Provided a supply of CRS literature. 
Curriculum & Media Services, CSD Fremont - explained CRS and provided a supply 
of CRS literature. 
Stella Brockman Elementaw School, Manteca - Explained CRS and provided a supply 
of CRS literature. 
Ohlone College, Fremont - Explained CRS and provided a supply of CRS literature. 
CA School for the Deaf, Riverside Outreach Office - explained CRS and provided a 
supply of CRS literature for distribution to parents and visitors. 
California State Universitv National Center on Deafness, Deaf Resource Fair, 
Northridae - Exhibited CRS and distributed CRS materials from an exhibit booth. 
Estimated attendance: 100 

State/ City Government 
Fremont Communitv Police Department. Fremont - Explained CRS and provided a 
supply of CRS literature. 
Vocational Rehabilitation, Stockton - Gave a CRS presentation to staff; provided a 
supply of CRS literature and collaterals for distribution to staff and clientele. 

Hospitals 
Deaf Awareness Day, Napa State Hospital, Napa - Exhibited CRS at the event and 
distributed CRS literature and collaterals; provided a supply of CRS literature for 
distribution to Hospital visitors and patients. Estimated attendance: 150 

Independent Living 
Silicion Valley IndeDendent Livins Center, Santa Cruz - Explained CRS and provided 
a supply of CRS literature for distribution to staff and clientele. 
IndeDendent Livina Center of Kern County, Bakersfield - Explained CRS and 
provided a supply of CRS literature for distribution to staff and clientele. 

Health Care 
MD Resource Center, Hawvard - Explained CRS and provided a supply of CRS 
literature for distribution to clientele. 
AAA-Abilitv, Hayward - Explained CRS and provided a supply of CRS literature for 
distribution to clientele. 
Haller’s Pharmacy and Medical Su~ply, Fremont - Explained CRS and provided a 
supply of CRS literature for distribution to clientele. 

2 September 2003 



California Relay Service 
Outreach and Education Report 

October 2003 

Deaf / Hard of Hearing Organizations 
4' Annual Abilities Fair 2003, Bakersfield - Sponsored by Independent Living Center 
of Kern County. Exhibited CRS and distributed CRS materials at an exhibit booth. 
Estimated attendance: 150 
Deaf Nation Expo, Pleasanton - Exhibited CRS and distributed CRS materials at  an 
exhibit booth. Estimated attendance: 2000 
Riverside Deaf Coffee Social, Riverside - Distributed CRS materials. Estimated 
attendance: 40 
WRAD Halloween Ball, Burbank - Sponsored an event, Exhibited CRS and distributed 
CRS materials at an exhibit booth. Estimated attendance: 350 
Bav Area Countries for the Deaf, Senior Citizens, San Francisco - Sponsored an 
event, 2005 DSA Luncheon. Distributed CRS materials at  an exhibit booth. . 
Estimated attendance: 120 
DCARA Outreach Office, San Jose - Conducted a CRS Town Hall meeting and 
distributed CRS literature and collaterals. Attendance: 100 
Tech Dav by DCARA in Eureka: Sponsored and gave CRS presentation to 15 
attendees. Distributed 15 CRS literature and collaterals. Left 50 extra CRS and 30 
Spanish literatures at  the agency. 

Organizations/ Business 
Disabilitv Riahts Advocates, loM Anniversary Celebration Dinner and Awards, San 
Francisco - Attended to a sponsorship event, with 6 invited guests at  our table. 
Estimated attendance: 350 
Closet Factorv Company - Explained CRS and gave CRS materials to their 
rep resen tative. 

Barnes & Noble, Fremont - Explained CRS and provided a supply of CRS literature. 

2nd Annual Resource Faire Bv CA EDDNeterans Health Care System in Menlo Park. 
Exhibited. Distributed 250 CRS and STS literatures and collaterals. 

Low Vision EXPO Resource Faire at Doran Center for the Blind and Visually Impaired 
in Santa Cruz. Exhibited and distributed over 150 CRS and large print literatures and 
colla tera Is. 
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12th Annual Adult Services Resources Faire in San Jose; Exhibited our services. 
Distributed over 400 CRS and STS literatures. Approximately 350 people had 
attended this event. 

Opportunities Industrialization Center West of Menlo Park. Met with Rosemary 
State, Coordinator and gave her CRS brochure and explained briefly about CRS. 

Doran Center for the Blind and Visuallv ImDaired in Santa Cruz. Met with Chris 
Perry, Administrative Assistant. Explained about CRS briefly and will ship a box of 
large print CRS brochures to the center. 

Senior Network Services of Santa Cruz. Met with the representative and explained 
briefly about our services. Schedule to ship a box of CRS and some large print CRS 
brochures to the center. 

Telesensow, Inc. Met with Martin 3. Ucovich, Sales Representative and gave him 2 
CRS brochures and explained briefly about our services. He will bring the brochures 
to the company and have them review in order to request for my presentation. 

Good Feet, Inc. Met with Matt, a trainer. Explained about the Deaf Community in 
the Fremont area and our CRS functions. 

Jewish Family and Children Services in Palo Alto. Met with Marcy Poindexter, branch 
manager and explained briefly about CRS functions. 

Older Adult & Familv Center. Met with Lani Sayoko, Project Coordinator and 
explained about our services. Exchanged our business card for future CRS 
presentation. 
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College/ Universities/Schools 

State/ City Government 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

California School for the Deaf, Riverside - Sponsored an event, 50* school 
anniversary Homecoming weekend. Exhibited CRS and distributed CRS materials at 
an exhibit booth. Estimated attendance: 650 

Santa Ana Colleae, Garden Grove - Gave CRS presentation to a class on Perspectives 
on Deafness. Distributed CRS brochures and materials to estimated 30 students 

California School for the Deaf, Fremont - Explained CRS and provided a supply of 
CRS literature during ASL Literacy Project. 

Leiah High School, San Jose - Gave CRS presentation to a class on Perspectives on 
Deafness. Distributed CRS brochures and materials to estimated 30 students 

California School for the Deaf, Fremont- Sponsored an event, Homecoming 
weekend. Exhibited CRS and distributed CRS materials at  an exhibit booth. 
Estimated attendance: 1,000 

San Jose State Universitv. Gave a CRS presentation to students; distributed 35 CRS 
literatures. 

California State Universitv-Hayward: Gave CRS presentation to 32 ASL Level 2 
students; Distributed 30 CRS/Spanish literature and collaterals. 

California State Universitv-Hayward: Gave CRS presentation to 30 ASL Level 1 
students; Distributed 30 CRS/Spanish literatures and collaterals. 

California School for the Deaf- Fremont Homecoming. Sponsored and exhibited with 
Sandra Ammons promoting about CRS. Approximately 1,000 people had attended 
this event. 

Stanford University School of Medicine. Met with Heather Louse Gray, Research 
Assistant and discussed about CRS functions. Exchanged our business cards, 

Fremont Public Libraty - Explained CRS and provided a supply of CRS literature 
during Leo M. Jacobs ASL Collection ceremony. 

DeveloDment & Communitv Relations at  Psychology Services of Department of 
Veterans Affairs. Met with Hedva Porat, DLRIM- Gave her CRS brochure and 
explained briefly a bout CRS. 

Veterans Employment ReDresentative of Employment Development Department in 
San Francisco. Met with Edwin Wilkerson and gave him CRS and STS brochures. 
Explained briefly about our services. 

San Jose Fire DeDartment. Met with Joy Weyer and explained briefly about CRS and 
exchanged our business cards for CRS presentation. 
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U.S. DeDartment of Justice Immigration and Naturalization Services in San Jose; Met 
with Angelito A. Yap, Immigration Officer and Outreach Coordinator and explained 
about CRS functions and exchanged our business card for CRS presentation. 

0 Social Services Agency under Department of Aaing & Adult services. Left my 
business card with the representative to possible schedule CRS presentation. 

Hospitals/ Health Care 
Deaf Awareness Day, Napa State Hospital, Napa - Exhibited CRS at the event and 
distributed CRS literature and collaterals; provided a supply of CRS literature for 
distribution to Hospital visitors and patients. Estimated attendance: 150 

Santa Clara Vallev Health & Hospital System at  Mental Health Department in San 
Jose: Schedule to ship a box of CRS/Spanish and STS literatures. 

Good Samaritan Hospital- Breast Cancer Center in San Jose. Explained about CRS 
function. Gave extra 30 CRS brochures for them to drop off at Information & 
Referral Desk at  the Hospital. Exchanged our business card for future CRS 
presentation. 

Home, Health, HosDice and Continuous care in Mountain View; Met with Helga 
Wong, MPA of Community Relations of Pathways. Discussed about our services and 
exchanged our business card for possibly CRS presentation. 

MD Resource Center, Hawvard - Explained CRS and provided a supply of CRS 
literature for distribution to clientele. 

0 AAA-Abilib, Hayward - Explained CRS and provided a supply of CRS literature for 
distribution to clientele. 

Haller's Pharmacv and Medical Supply, Fremont - Explained CRS and provided a 
supply of CRS literature for distribution to clientele. 

Independent Living 
Silicion Valley Independent Livincl Center, Santa Cruz - Explained CRS and provided 
a supply of CRS literature for distribution to staff and clientele. 
Independent Living Center of Kern County, Bakersfield - Explained CRS and 
provided a supply of CRS literature for distribution to staff and clientele. 
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California Relay Service 
Outreach and Education Report 

November 2003 

Deaf / Hard of Hearing Organizations 
Deaf Expo West, Long Beach. Exhibited CRS at the two-day event; distributed CRS 
materials at  an exhibit booth. Estimated attendance: 7,000 

0 MCI CRS Appreciation Reception, Lona Beach. Interacted with CRS customers. 
Estimated attendance: 200 
GLAD, Inc., Los Angeles. Provided a supply of CRS literature for distribution to staff 
and clientele; gave a CRS presentation to staff and joint presentations to deaf and 
hard of hearing students in Los Angeles area schools. Estimated attendance: 15 

0 Deaf Pizza Niaht, Torrance. Gave CRS presentations to groups of attendees and 
distributed CRS materials. Estimated attendance: 30 
Deaf Coffee Niaht at  Block, Oranae. Gave CRS presentations to groups of attendees 
and distributed CRS materials. Estimated attendance: 300 
St. Joseph's Deaf and Hard of Hearina Center, Union Citv- Gave a CRS presentation 
to staff; provided CRS materials. 
Deaf Counselina Advocacy & Referral Aaencv Thanksaiving Fest, San Leandro. 
Sponsored the event and distributed CRS materials; placed a CRS ad in the DCARA 
website and newsletter. Estimated attendance: 200. 
Deaf Counselinq Advocacv & Referral Agency Thanksaivina Fest, San Jose. 
Sponsored the event and distributed CRS materials. Estimated attendance: 200. 
Deaf Counselina Advocacv & Referral Agency Thanksgivina Fest, Eureka. Sponsored 
the event and distributed CRS materials. Estimated attendance: 25 
Deaf Counselinq Advocacy & Referral Agency Thanksaivina Fest, Santa Rosa. 
Sponsored the event and distributed CRS materials. Estimated attendance: 50 
Deaf and Hard of Hearing Service Center Open House. Sponsored the event; 
exhibited CRS and distributed CRS material. Estimated attendance: 500. 
Deaf and Hard of Hearinq Service Center, Fresno. Gave a CRS presentation to staff 
and clientele; provided CRS materials. Estimated attendance: 30 
Bakersfield-GLAD- Gave a CRS presentation to staff and clientele; provided CRS 
materials. Estimated attendance: 15 

Organizations/ Businesses 
Amboeda Hearina Aid Center, Fresno. Gave a CRS presentation to staff; provided 
CRS materials. 
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Bridge Builders Financial Services, Bakersfield. Gave a CRS presentation to staff; 
provided CRS materials. 
Youth Light, Fremont. Gave a CRS presentation to staff; provided CRS materials. 

Colleges/ Universities/Schools 
0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

California School for the Deaf, Fremont. Exhibited and distributed CRS materials at  
an Open House Day. Estimated attendance: 1,500. 
Ohlone Colleae, Fremont. Provided a supply of CRS materials to the Outreach 
Coordinator for distribution at  Ohlone outreach events. 
California School for the Deaf Career Exploration Center, Fremont. Gave a CRS 
presentation to students and distributed CRS materials. Estimated attendance: 30. 
International Studies Program, Sunol. Gave a CRS presentation to students and 
distributed CRS materials. Estimated attendance: 30. 
San Jose State Universitv. Gave a CRS presentation to students and distributed CRS 
materials. Estimated attendance: 30. 
California School for the Deaf, Fremont. On-going sponsorship of the ASL Stotytime 
project; provided CRS materials for distribution. 
Modesto Junior Colleae. Gave a CRS presentation to staff; distributed CRS materials. 
Peterson School, Merced. Gave a CRS presentation to staff; distributed CRS 
materials. 
Merced Countv Office of Education, Special Education Division. Gave a CRS 
presentation to staff; distributed CRS materials. 
Fresno County Office of Education, Special Education Division. Gave a CRS 
presentation to staff; distributed CRS materials. 
Fresno Unified School District, Deaf & Hard of Hearing Proaram. Gave a CRS 
presentation to staff; distributed CRS materials. 
Hiqhland Hiah School, Bakersfield. Gave a CRS presentation to students and 
distributed CRS materials. Estimated attendance: 30. 
Lonq Beach City Colleae. Gave a CRS presentation to staff; distributed CRS 
materials. 

State/ City Government 
Stanislaus Countv Reqistrar’s Office, Modesto. Gave a CRS presentation to staff; 
distributed CRS materials. 
Eaual Emplovment Opportunity Commission, Fresno. Gave a CRS presentation to 
staff; distributed CRS materials. 
Human Resources Department, Lona Beach. Gave a CRS presentation to staff; 
distributed CRS materials. 
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Public Library, Lonq Beach. Gave a CRS presentation to staff; distributed CRS 
materials. 

Hospitals/ Health Care 
Stanislaus County Chldren’s Mental Health Services, Modesto. Gave a CRS 
presentation to staff; provided a supply of CRS materials for distribution to staff and 
clientele. 

Northern California Rehabilitation Associates, Modesto. Gave a CRS presentation to 
staff; provided a supply of CRS materials for distribution to staff and clientele. 

Associated Speech & Hearing Services, Lona Beach. Gave a CRS presentation to 
staff; provided a supply of CRS materials for distribution to staff and clientele. 

Lakewood Village Speech & Lanauaae Center, Lona Beach. Gave a CRS presentation 
to staff; provided a supply of CRS materials for distribution to staff and clientele. 

Riverview Hearinq Speech & Language Centers, Lona Beach. Gave a CRS 
presentation to staff; provided a supply of CRS materials for distribution to staff and 
clientele. 

Synerqistics Speech Services, Lona Beach. Gave a CRS presentation to staff; 
provided a supply of CRS materials for distribution to staff and clientele. 

Independent Living 
Central Valley Trainina Center, Inc., Modesto. Gave a CRS presentation to staff; 
provided a supply of CRS materials for distribution to staff and clientele. 
Center for Independent Livinq, Fresno. Gave a CRS presentation to staff; provided a 
supply of CRS materials for distribution to staff and clientele. 
Hayward Senior Citizens Center. Gave a CRS presentation to staff; provided a supply 
of CRS materials for distribution to staff and clientele. 
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California Relay Service 
Outreach and Education Report 

December 2003 

Deaf / Hard of Hearing Organizations 
20* Annual Children’s Holiday Celebration, GLAD, Inc., Los Angeles. Sponsored the 
event; distributed CRS literature and materials from an exhibit table. Estimated 
attendance: 400 
3rd Annual Christmas Gatherina, OC-Deaf, Orange. Sponsored the event; distributed 
CRS literature and materials from an exhibit table. Estimated attendance: 200 
8* Annual Holiday Brunch, CODIE, Riverside. Sponsored the event; distributed CRS 
literature and materials from an exhibit table. Estimated attendance: 175 

Organizations / Businesses 
Cerebral Palsy Center of the Bay Area, Berkelev. Gave a CRS & STS presentation to 
staff; provided a supply of CRS materials for distribution to staff and clientele. 
United Cerebral Palsv of the Golden Gate, Oakland. Gave a CRS & STS presentation 
to staff; provided a supply of CRS materials for distribution to staff and clientele. 
Wheelchairs of Berkeley. Gave a CRS & STS presentation to staff; provided a supply 
of CRS materials for distribution to staff and clientele. 
Center For Accessible Technoloay, Berkeley. Gave a CRS & STS presentation to 
staff; provided a supply of CRS materials for distribution to staff and clientele. 
Disabilitv Riqhts and Education Defense Funds, Berkeley. Gave a CRS & STS 
presentation to staff; provided a supply of CRS materials for distribution to staff and 
clientele. 
Reaional Center of the East Bav, Oakland. Gave a CRS & STS presentation to staff; 
provided a supply of CRS materials for distribution to staff and clientele. 

Colleges / Universities / Schools 
Loma Linda Universitv, School of Allied Health Professions, Loma Linda. Gave a CRS 
& STS presentation to staff; provided a supply of CRS materials for distribution to 
staff and students. 
Playworks, Center for DeveloPment and Learninq, Redlands. Gave a CRS & STS 
presentation to staff; provided a supply of CRS materials for distribution to staff and 
students. 
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0 University of Redlands, Truesdale Center on Communicative Disorders, Redlands. 
Gave a CRS & STS presentation to staff; provided a supply of CRS materials for 
distribution to staff and clientele. 
San Jose State University, San Jose. Gave a CRS presentation to staff; provided a 
supply of CRS materials for distribution to staff and students. 
California School for the Deaf, Fremont. On-going sponsorship of the ASL Storytime 
project; provided CRS materials for distribution. 

State / City Government 
Fremont Family Resource Center, Youth and Family Services. Gave a CRS 
presentation to staff; distributed CRS materials. 
City of Fremont, Human Resources. Gave a CRS presentation to staff; distributed 
CRS materials. 

Hospitals / Health Care 
Loma Linda Universitv Hospital, Suraety Medical Group, Dr. Linda D'Antonio, SDeech 
Physioloqy, Loma Linda. Gave a CRS & STS presentation to staff; provided a supply 
of CRS materials for distribution to staff and clientele. 

Riverside Community Hospital, Physical Medicine Center, SpeechNoice Therapy, 
Riverside. Gave a CRS & STS presentation to staff; provided a supply of CRS'. 
materials for distribution to staff and clientele. 

Fremont Psychiatric Hospital. Gave a CRS & STS presentation to staff; provided a 
supply of CRS materials for distribution to staff and clientele. 

City of Fremont, Public Health Nursinq. Gave a CRS & STS presentation to staff; 
provided a supply of CRS materials for distribution to staff. 

Fremont Urqent Care Center. Gave a CRS & STS presentation to staff; provided a 
supply of CRS materials for distribution to staff and clientele. 

Easy Does It- Emerqency Services for Disabilities. Gave a CRS presentation to staff; 
provided a supply of CRS materials for distribution to staff and clientele. 

El Caion Children's Hospital & Health Center. Gave a CRS presentation to staff; 
provided a supply of CRS materials for distribution to staff and clientele. 

Sharp Hospice Care, El Caion. Gave a CRS presentation to staff; provided a supply 
of CRS materials for distribution to staff and clientele. 

Sharp Hospice Care, San Dieao. Gave a CRS presentation to staff; provided a supply 
of CRS materials for distribution to staff and clientele. 
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Independent Living 
Fremont Community Resources for Independent Livina. Gave a CFG presentation to 
staff; provided a supply of CRS materials for distribution to staff and clientele. 
East Oakland Independent Livina Center. Gave a CRS presentation to staff; provided 
a supply of CRS materials for distribution to staff and clientele. 
Downtown Oakland Independent Living Center. Gave a CRS presentation to staff; 
provided a supply of CRS materials for distribution to staff and clientele. 
Fruitvale Independent Living Center, Oakland. Gave a CRS presentation to staff; 
provided a supply of CRS materials for distribution to staff and clientele. 
Berkelev Independent Livincr Center. Gave a CRS presentation to staff; provided a 
supply of CRS materials for distribution to staff and clientele. 
Ed Roberts Campus, Berkeley. Gave a CRS presentation to staff; provided a supply 
of CRS materials for distribution to staff and clientele 
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ACDHH Town Hall 
Hard of Hearing Conference 
Community Education 
Prescott Resort 
Prescott College 
Sherriff's Office 
Flagstaff Parks and Recreation 
Coconino Community College 
k T A P  Conference 

Sep-02 Great Southwest Mortgage 
North American Title Company 
Home Builders Association of Central 
Arizona 
Wachovia Mortgage Corporation 
2002 Mini Business and Service Club 
Expo 
ASDB 90th Anniversary conference 
ACDHH Reception 
Monastery 
Century Title Agency 
Lee & Associates Real Estate Services 
Land Title Agency of Arizona 
PAD Banquet 
Travis Williams Family Services Center 
Phoenix College 
Central Phoenix Family Service Center 

American Express Desert Ridge 
Monastery 
Arizona Disability Expo 
American Express Service Center 
Northern Arizona University 
State Fair 
American Express Financial Center 
Coconino Community College 
Arizona State Retirement System 
Phoenix College 

Nov-02 Adult Loss of Hearing Association 
Grand Canyon State Recreation 
Assocation of the Deaf 
Arizona Senior World Expo 
Mayo Clinic 
United Cerebral Palsy 
Deaf Senior Citizens Group 
Scottsdale Community College 
Marina Montessori School 

Oct-02 State Contract Show 

LOCATION 

2 STATE A ATTENDANCE DATE NAME CITY 

Phoenix 
Phoenix 
Coconino 
Prescott 
Prescott 
Yavapai 
Flagstaff 
Coconino 
Phoenix 
Phoenix 
Phoenix 

Phoenix 
Phoenix 

Chandler 
Tucson 
Tucson 
Phoenix 
Phoenix 
Phoenix 
Phoenix 
Phoenix 
Phoenix 
Phoenix 
Phoenix 
Phoenix 
Phoenix 
Phoenix 
Phoenix 
Phoenix 
Yuma 
Phoenix 
Phoenix 
Flagstaff 
Phoenix 
Phoenix 
Tucson 

Scottsdale 
Sun Lakes 
Scottsdale 
Phoenix 
Mesa 
Scottsdale 
Phoenix 

Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 

Az 
Az 

Az 
Az 
A2 
A2 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 

Az 
Az 
Az 
Az 
Az 
Az 
A2 

50 
25 
10 
5 
10 
5 
15 
20 
240 
3 
2 

2 
3 

250 
350 
100 
5 

. 1  
3 
4 
20 
18 
20 
13 

500 
85 
25 
250 
60 
125 
50 
75 
50 
27 
26 
80 

110 
225 
21 
16 
22 
6 
2 



VFW 
Phoenix Public Library 

Farwest Athletic Association of the Deaf 
Southwest Center for ASL Studies 
Parker County Fair 
Arizona Central Credit Union 
Public Sector Personnel Consultants 
Scottsdale Association of Realtors 
Sunland Village East Parkinson's Support 
Group 

Jun-03 Deafbuy Show 
Business Spring Expo 
Phoenix Association of the Deaf 
Chamber of Commerce 
Ramada Inn 
Edward Jones 
Kiwanis Speakers Bureau 
Associated Asset Management 
Pioneer Arizona Living History Village 

Mar-03 Renaissance Festival 

Sep-03 Phoenix Hispanic Chamber of Commerce 
Fort Mojave Tribal Vocational 
Rehabilitation Project 
Corn Fest 
FPS Medical Center 
Miracle-Ear 
Midwest Express Care 
Sleep-Wake Disorders Center of Havasu 
Lake Havasu County Libraries 
Fort Mojave Indian Tribe Needles 
Police Departments 

The People Community 
Hispanic Chamber of Commerce Event 
AZAD State Joint Conference 
Phoenix College 
AB Board Meeting 

Senior Worfd Expo 
State Joint Conference 
Northwest Community Church 
Deaf and Hard of Hearing Seminar 
Cochlear Implant Club 
CIGNA Healthcare 
Women Resource Center 

Oct-03 American Indian Prevention Coalition 

Nov-03 Adult Loss of Hearing Association 

Phoenix 
Phoenix 
Apache Junction 
Phoenix 

Parker 
Scottsdale 
Scottsdale 
Scottsdale 

Mesa 
Phoenix 
Phoenix 
Phoenix 
Tucson 
Tucson 
Tucson 
Tucson 
Anthem 
Phoenix 

Phoenix 

Fort Mojave 
Bullhead City 
Lake Havasu City 
Lake Havasu City 
Lake Havasu City 
Lake Havasu City 
Lake Havasu City 
Fort Mojave 
Statewide 
Salt River 

Phoenix 
Phoenix 
Phoenix 
Phoenix 
Tucson 
Phoenix 
Tucson 
Phoenix 
Yuma 
Phoenix 
Phoenix 
Phoenix 

Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 

Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 

Az 

Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
Az 
A2 
Az 
Az 
Az 
Az 
Az 

5 
3 

2500 
300 
27 
2000 

3 
4 
3 

19 
800 
1600 
110 
17 
3 
2 
2 
4 
4 

30 

300 
15000 
3 
2 
5 
3 
6 
5 

40 
1200 
500 
500 
150 
22 
7 
150 
1100 
5 
25 
40 
30 
3 
3 



DATE NAME 

Jan-02 of Hearing 
Nashville Metro Court System 

Fe b-0 2 Vocational Re ha b il it ia t i o n Cou n s el or s 
Community of Johnson City 
East Tennessee Assistive Technology 
Center 
Relay Users 
League for the Deaf and Hard of 

TDAP 

T A P ,  TDAP, STAR 
League for the Deaf and Hard of 

League for the Deaf and Hard of 
Hearing 25th Anniversay Fundraiser 
Knoxville Area Community Center for 

Tennessee SHHH 

TDAP 
DHS 

DHS 
DHS 
Council for the Deaf and Hard of 
Hearing 

Sep-02 DHS 
DHS 
DHS 
Interpreting Service for the Deaf 
Tennessee School for the Deaf 

Mar-02 Hearing 

Apr-02 Memphis Open House 

May-02 Hearing Camp 

Jun-02 the Deaf 

Jul-02 Area Chambers of Commerce 

Aug-02 DHS 

Oct-02 DHS 

LOCATION 
CITY STATE ATTENDANCE 

Richmond 
Nashville 
Knoxville 
Johnson City 

Knoxville 
Chattanooga 

Nashville 
Nashville 
Memphis 
Nashville 

Nashville 

Nashville 

Knoxville 
Seattle 
Statewide 
Nashville 
Statewide 
Gallatin 
Johnson City 
McMinnville 

Nashville 
Chattanooga 
Jackson 
Knoxville 
Memphis 
Knoxville 
Nashville 

Tennessee Technology Access Project Nashville 

NOV-02 DHS 
Tennesse School for the Deaf 
Memphis Job Fair 

Community 
Open House 

Dyersburg High School 
Deaf Tennessean 

Dec-02 Interpreting Services for the Deaf 

Jan-03 West Tennessee Voters Commission 

Feb-03 League for Deaf and Hard of Hearing 

Knoxville 
Nashville 
Memphis 
Memphis 
Statewide 
Nashville 
Memphis 
Dyersburg 
Statewide 
Nashville 

VA 
TN 
TN 
TN 

TN 
TN 

TN 
TN 
TN 
TN 

TN 

TN 

TN 
WA 
TN 
TN 
TN 
TN 
TN 
TN 

TN 
TN 
TN 
TN 
TN 
TN 
TN 

TN 

TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 

30 
55 
150 
30 

10 
30 

50 
30 
100 
4 

50 

200 

200 
6 

:‘25 
100 
200 
30 
20 
30 

30 
45 
30 
35 
200 
500 
5 

2 

100 
150 
25 
40 
30 
20 
70 
50 
300 
5 



Tennessee Council for the Deaf and 
Hard of Hearing 
Local Businesses 
Tel eco m m u n ica t io ns Devices Access 
Program 
Golden Circle Tennessee Association 

Nashville Metro School System 
Tipton County Voters Commission 
Community Event 

Old Harding Pediatrics 
SHHH 
Tennessee Regulatory Authority 

May-03 League for Deaf and Hard of Hearing 
Tennessee School for the Deaf 
League for Deaf and Hard of Hearing 
Tennessee Council for the Deaf and 
Hard of Hearing 
Knoxville Center on Deafness 

Tennessee School for the Deaf 
Disabilities Coalition Caravan for 
Awareness 
Tennessee Association for the Deaf 
Tennessee Regulatory Authority 

Jackson Center for Living ADA 
Celebration 
Tennessee Association for the Deaf 
Convention 
Town Hall Meeting 

East Tennessee Deaf Community 
East Tennessee Deaf Community 
TDAP 
West Tennessee Deaf Community 
West Tennessee Deaf Community 
West Tennessee Deaf Community 

Mar-03 for the Deaf 

Apr-03 Tennessee Association for the Deaf 

Jun-03 Nashville Areas Businesses 

Jul-03 Area Businesses 

Aug-03 Tennessee Rehabilitation Center 

Nashville 
Brentwood 

Nashville 

Jackson 
Nashville 
Brownsville 
Nashville 
Statewide 
Nashville 
Nashville 
Nashville 
Nashville 
Knoxville 
Nashville 

Nashville 
Newark 
Nashville 
Knoxville 

Nashville 
Sevierville 
Memphis 
Nashville 

Jackson 

Sevierville 
Sevierville 
Nashville 
Knoxville 
Johnson City 
Nashville 
Memphis 
Brighton 
Jackson 

TN 
TN 

TN 

TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 

TN 
NJ 
TN 
TN 

TN 
TN 
TN 
TN 

TN 

TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 
TN 

30 
10 

15 

45 
10 
25 
70 
300 
20 
40 
40 
150 
200 
200 

45 
2 
7 

40 

75 
2 

- -  2 
8 

100 

100 
100 
20 
10 
5 
15 
7 
4 
50 
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